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CHAPTER 10: Theories of Motives & Emotions 

 Emotions & Motives are the 2 aspects that drive human behavior 

 Emotions = the feelings associated with various forms of activity (driven largely by biological factors) 

 Motivation = concerned with why people choose to behave in some way rather than another, initiate certain 

actions & maintain their actions 

MOTIVATION: 

 Motivation is the set of processes that arouse, direct and maintain behaviour  

 They are the needs, wants, interests and desires that propel people to act  

 Involves goal-directed behaviour  

Theories of motivation: in-built biological mechanisms 

 Behaviour is innate/ built into us 

1.  INSTINCTS: 

 Human behaviour is motivated by instincts 

 We are born with specific knowledge on how to do things 

 This knowledge is preprogramed into our genes from birth 

Criticisms:  

 Their argument is circular  (Ie. We do things because they are instinctive but things are instinctive because we 

do them) 

 It doesn’t explain the complexity or diversity of human behaviour 

 It fails to account for the process of learning 

 Not all humans share the same behaviour 

2. DRIVES: 

 Humans are motivated by biologically based factors 

 These needs create an internal arousal/ tension 

 Need to respond to them to maintain homeostasis 

 Drive  internal state of tension that motivates an organism to engage in an activity  

Criticisms: 

 People can be motivated to do things in the absence of tensions 

 Can’t explain prosocial behaviours 

3. EVOLUTIONARY THEORIES: 

 Argue that behaviours and motives have evolved overtime 

 Natural selection 

 Favours behaviours that increase chances of reproductive success 

 Helps explain motives such as: affiliation, achievement, dominance, aggression and sex drive 

 

 



4. UNCONSCIOUS MOTIVES: 

 Freudian theory of motivation 

 Much of human behaviour is unconscious 

 Two basic drives: Eros (Life) and Thanatos (Death)  

 

Theories of motivation: Learned motives 

 In order to understand motivation we need to understand how and what people learn  

 Operant Conditioning 

 Learning that occurs through reward and punishment 

Theories of motivation: Needs-based theories: 

1. MASLOW’S HIERARCHY OF NEEDS: 

 Suggested that we are motivated by a hierarchy of needs 

 Takes a serial processing approach 

 Needs are arranged in a pyramid and you need to fulfil the needs 

at the base of the pyramid before moving on to the next level 

Criticisms: 

 Stage theory is very strict 

 Westernized and individualist model of needs 

2. ALDERFER’S ERG MODEL: 

 Held that people are motivated to satisfy 3 basic needs 

 Simultaneous/parallel processing of needs 

3. MURRAY’S SOCIAL NEEDS: 

 Behaviour is determined by different social motives 

 E.g. achievement, autonomy, affiliation, dominance, exhibition etc. 

 These motives vary from person to person 

Theories of Motivation: Incentive theories: 

 Incentive theories suggest that motivation is controlled by external stimuli 

 Push vs. pull theories 

1. POSITIVE AND NEGATIVE MOTIVATIONAL FORCES: 

 People are motivated in 2 different ways: 

o Avoiding unpleasant things 

o Seeking out pleasant things 

 Positive rewards are considered more motivating than negative rewards 

2. INTRINSIC AND EXTRINSIC FACTORS: 

 Intrinsic motivation: Interest/enjoyment of task itself 

 Extrinsic motivation: Perform a task to attain a certain outcome 

 



EMOTIONS: 

 “An emotion is an individual state that occurs in response to either an external or internal event and typically 

involves physiological, cognitive and behavioural components” 

Cognitive Component: Subjective feelings 

 Knowledge aspect of emotions 

 INTERPRETATIVE COMPONENT: 

o What you make of the situation 

o Draws heavily on memory 

o Interpretation & appraisal of a situation 

 EVALUATIVE COMPONENT: 

o Evaluating an emotion as pleasant or unpleasant 

Behavioural and Physiological Components: 

 Concerned with how we show or outwardly express our emotions 

 “Fight or flight” 

 Physical manifestations of emotions often result from the activation of the Autonomic Nervous System  

Neural circuits of Emotion: 

 Emotion is controlled by various structures in the brain: amygdala, 

hypothalamus, parts of the limbic system 

 AMYGDALA: 

o Plays key role in conditioned fears 

o Processes information quickly 

o Detects a threat & instantly triggers a response 

 PREFRONTAL CORTEX: 

o Contributes to voluntary control of emotions 

 MESOLIMBIC DOPAMINE PATHWAY: 

o Plays a role in the experience of pleasurable emotions 

 MIRROR NEURONS: 

o Play a role in the experience of empathy 

Theories of Emotion: 

1. JAMES-LANGE THEORY: 

 William James and Carl Lange independently proposed that the conscious experience of emotion results from 

one’s perception of autonomic arousal (physical arousal). \ 

Ie.   Common sense: “I tremble because I feel afraid” 

James-Lange: “I am afraid because I tremble”  

or stimulus (snake) leads to autonomic arousal (pulse racing) which gives you the conscious feeling (fear). 

 Strengths: 

 Decades of research have supported the concept of autonomic specificity: that different emotions are 

accompanied by somewhat different patterns of autonomic activation. 

 



Weaknesses:  

 Experiments revealed that the viscera react slowly to stimuli since the viscera are composed of smooth muscles 

and glands.  

 This means that a person feels the emotion prior to the occurrence of bodily changes.  

 The experiments on rats and cats also revealed that cutting the visceral nerves has no effect on emotions.\ 

 

2.  CANNON-BARD THEORY: 

 Found James-Lange’s theory unconvincing 

o Physiological arousal may occur without the experience of emotion 

o Physiological changes are too slow to come before conscious experience 

o May experience a range of emotions with the same physiological responses 

 Philip Bard and Walter Cannon 

  This theory argues that emotion occurs when the thalamus sends signals simultaneously to the cortex and to 

the ANS. The cortex creates the conscious experience of emotion.  

 The ANS creates the visceral arousal.  

Cannon-Bard: ‘The dog makes me tremble and feel afraid’ or stimulus leads to subcortical brain 

activity which leads to conscious feeling, automatic arousal (fear). 

Strengths: 

 Found that physiological arousal may occur without the experience of emotion. 

 Many theorists agreed with this view. 

Weaknesses: 

 Cannon and Bard were not accurate when they pinpointed the thalamus as the neural centre for emotion. 

 

3. SCHACHTER’S TWO-FACTOR THEORY: 

 Theory suggests that people look at situational cues to differentiate between emotions 

 The experience of emotion depends on two factors: 

o Physiological Arousal 

o Cognitive Interpretation 

 Stanley Schachter asserted that people look at situational cues to differentiate between alternative emotions. 

 According to this theory the experience of emotion depends on two factors: autonomic arousal and cognitive 

interpretation of that arousal. 

  Thus, when you experience visceral arousal you search your environment for an explanation.  

Schachter’s two-factor theory: ‘I label my trembling as fear because I appraise the situation as 

dangerous’ or stimulus leads to autonomic arousal, appraisal and then to the conscious feeling 

of fear. 

 



Strengths: 

 He reconciled the views of James-Lange and Cannon-Bard by arguing that people look to external, rather than 

internal cues to differentiate and label their specific emotions. 

Weaknesses:  

 Situations can’t mould emotions in just any way at any time. 

 In searching to explain arousal, subjects don’t limit themselves to the immediate situation. 

 

4.  EVOLUTIONARY THEORY OF EMOTION: 

 Emotions developed because of their adaptive value 

 Emotions are intrinsic responses to certain stimuli 

 Suggest that there are 8-10 primary emotions  

o anger, fear, sadness, disgust, surprise, anticipation, trust & joy. 

 These theories consider emotions to be largely innate reactions to certain stimuli and thus, emotions should be 

immediately recognisable under most conditions without much thought. 

 Evolutionary theorists believe natural selection has equipped humans with small number of innate emotions 

with proven adaptive value. 

Example: The emotion fear would help an organism avoid danger, thus we will feel fear when 

we are in danger and this will aid in survival. 
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